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Thank you for agreeing to pay your account with illion Australia Pty Ltd trading as Milton Graham using the 

direct debit option for instalment payments. You have agreed to repay your outstanding debt balance in 

accordance with the following terms and conditions: 

You, agree to commence a direct debit arrangement from your nominated account to repay the discussed 

debt by instalments in accordance with Milton Graham’s and your agreed instalment dates and amounts. 

You acknowledge that the bank account details provided to Milton Graham today are current and correct and 

if you are at all uncertain you will verify those details by contacting Milton Graham’s Collection Centre at least 

three (3) business days before the date that your first instalment is due to be direct debited from your bank 

account. 

Direct debit transactions usually occur overnight however it may take up to three (3) business days to debit the 

nominated account depending on your financial institution. As such you agree to ensure the expected funds 

are available in your nominated account by the due date and the consecutive days until debited successfully. 

You acknowledge there may be variations to the debiting dates if: 

1. The due date occurs on a public or bank holiday; and/or

2. The due date is not an ordinary business day.

In such cases, Milton Graham will charge the nominated account on the following ordinary business day. 

You authorise Milton Graham, in accordance with its Privacy Policy which can be found on our on its website, 

to disclose the given details with another corporation or person where such disclosure is required to: 

1. process your direct debit request;

2. resolve a dispute or issue with your direct debit request or a specific direct debit; or

3. if disclosure is otherwise required by law.

You acknowledge you will be held liable for any fees and charges from your financial institution which may 

result from dishonoured scheduled payment instalment/s. 

You authorise Milton Graham to re-process any unsuccessful payments and acknowledge that if a debit action 

is returned unpaid, the agreed direct debit instalment arrangement may be cancelled by Milton Graham and it 

will be your responsibility to ensure the outstanding amount is paid via alternative methods to avoid any 

further collection activity which may include initiating legal proceedings.  




